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System Requirements
Web browser:  : NeuronUP has validated its compatibility with up-to-date 
versions of the Google Chrome browser.

Other browsers, such as Mozilla Firefox, Edge, or Safari, may experience some 
kind of anomaly not detected during validation testing.

Browser Configuration:  To ensure the platform functions correctly, the 
browser must have JavaScript enabled.

It is recommended to accept cookies and allow the use of local storage 
(localStorage), where user preferences and other session data will be stored.

The platform does not display ads; however, it needs to communicate with 
external services (error logging, usage metrics, etc.). Some ad blockers or 
tracker blockers may prevent these connections. If abnormal behavior is 
detected, we recommend allowing the NeuronUP domain in the blocker.

Internet Connectivity: For a smooth experience, a minimum speed of 10 
Mbps download and 5 Mbps upload per user is recommended. If multiple 
users access simultaneously from the same workplace, these speeds should 
be increased according to the number of concurrent users.

It is recommended to use a stable connection, preferably fiber optic or ADSL, 
to ensure service continuity and minimize interruptions.

There are activities with a high amount of additional content, such as games 
and digital worksheets that include images, audio, or videos. The waiting time 
until the activity fully loads may increase if the internet connection speed is 
slow or if your computer’s hardware is not powerful enough.

Device Type:  The platform is optimized for desktop computers, laptops, and 
tablets. It has also been validated on interactive displays up to 65 inches.

NeuronUP implements a responsive web design. Some features may require a 
dual-core processor or better and 4 GB of RAM or more for a smooth 
experience.

Additional Software:  NeuronUP generates documents in PDF format, so it is 
recommended to install a dedicated PDF reader.
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Precautions
Patients with diagnosed or suspected photosensitive epilepsy may only use 
the software under the supervision of professionals or a responsible 
caregiver.

Some people are sensitive to intermittent or flashing lights or geometric 
patterns and may experience epileptic seizures.

If the patient experiences discomfort, visual disturbances, or seizures, they 
must stop the training immediately and consult a physician.

Assess whether the patient needs to take breaks during sessions to avoid 
mental fatigue.

Precautions
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Support and Assistance

Assistance with technical issues or questions about the operation of NeuronUP:

• Phone: +1 (305) 424-8333
• WhatsApp: +34 676 84 29 14
• Email: neuronup.us@neuronup.com

Manufacturer Contact: NeuronUP SL

• Address: C. Piqueras 31, 5th Floor, 26006 Logroño, La Rioja, Spain
• Phone: +34 941 28 72 38
• Email: gestion@neuronup.com

Data Protection Contact (DPO)

• Phone: +34 941 28 72 38
• Email: lopd@neuronup.com

Contact Information



How to use NeuronUP Evaluation?
This manual provides information on the following topics:

1. The platform: how to access it, general information, modules
2. Creating and setting up a professional profile
3. Creating and using a lay user profile (for managing users/patients/students)
4. Assessment tests
5. Assessment batteries
6. Results obtained
7. Reports
8. Support resource

6



1. The Platform
How to Access It, General Information, Modules



How to Access NeuronUP
To access NeuronUP, you must log in at 
https://app.neuronup.com/. 

You will need the credentials you registered with, email and 
password.

If you forget your password, you can recover it through the 
“Forgot your password?” link located above the “Log In” button.Email 

Password

Recover 
password

It is essential not to share your 
password to ensure the confidentiality 
of both the professional and the users 
you work with.

If you suspect that someone else has 
gained access to your password, you can 
change it from your professional profile.

To do this, go to “Manage Professional 
Profile” by clicking on your profile picture.

https://app.neuronup.com/


NeuronUP Rehab
The screen and the side menu display 
different sections, areas, or options 
depending on the module selected.

1. Platform Modules

2. Notifications, frequently asked questions, 
direct access to the professional profile, 
and NeuronUP settings.

3. Side Menu

4. Chat with support

The following pages describe in detail the 
different modules available in NeuronUP 
Rehab.
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GENERAL INFORMATION



NeuronUP Rehab

Working Area: The main module of NeuronUP Rehab, where 
the available activities for intervention are displayed.

Patient Management: The module where the users or 
patients registered under the professional’s profile are shown, 
as well as those shared with other colleagues.

PLATFORM MODULES



NeuronUP Rehab

Academy: Module containing training videos delivered by 
experts, with the goal of keeping professionals continuously 
up to date.

Administration: Module available only to professionals with an 
administrator role or profile.

It displays the center’s information, payment methods associated 
with the account, the list of professionals in the center, NeuronUP 
invoices, and management of the current plan.

For more information, see the Administration section of the 
manual.

PLATFORM MODULES



Módulo: Área de trabajo



NeuronUP Workspace
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“Workspace” module
In the Workspace, the following elements are 
displayed:

1. Test language

2. Assessment batteries

3. Assessment tests

Side menu:

4. Filter by user

5. Assessment, activities, sessions, 
programs, digital results, and extra 
resources

6. Chat with support



NeuronUP Working Area
From this dropdown menu, you can change the language 
of NeuronUP activities.

To change the language of the entire platform, click the 
link at the bottom (1) and select the language in which 
you want to view the full platform.

The language of the content can only be changed from 
this tab.

You can change the NeuronUP language:

• from link (1),
• from NeuronUP settings,
• and through the professional profile, which will be 

explained in the following sections.

2. ACTIVITY LANGUAGE, NOTIFICATIONS, FREQUENTLY ASKED QUESTIONS, AND PROFESSIONAL PROFILE
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NeuronUP Working Area

When you click the “How to Work with 
NeuronUP” icon, the Help Center opens 
https://neuronup.us/help-center/ 
where you will find explanatory videos 
and the user manual.

2. ACTIVITY LANGUAGE, NOTIFICATIONS, FREQUENTLY ASKED QUESTIONS, AND PROFESSIONAL PROFILE

In the notifications section, you can 
receive alerts from your users and 
from the platform itself.

https://neuronup.us/help-center/


NeuronUP Working Area

Managing the professional profile allows you to:
• change your password,
• add basic profile information such as your name,
• add relevant information, for example your specialty,
• and add or remove the users you work with.

In the settings, you can change the platform language, switch the 
theme to light, dark, or high-contrast mode, and access NeuronUP’s 
legal information.

It is very important that you log out every time you finish your work to 
avoid putting the security of your data and your users’ data at risk.

The support identifier helps us identify you without requiring you to 
provide sensitive information

More details can be found in the pages on 
Creating and Configuring a Professional Profile.

2. ACTIVITY LANGUAGE, NOTIFICATIONS, FREQUENTLY ASKED QUESTIONS, AND PROFESSIONAL PROFILE



It is important to filter by user and select the 
corresponding profile so that the results of each 
intervention are recorded correctly and user activity can 
be properly tracked.

In this way, the user’s progress is reflected in the graphs 
of their NeuronUP Score, allowing you to better adjust 
interventions to their needs.

To filter by user, make sure you have created their profile 
(see the pages on “Creating and Using a Lay-User 
Profile”).

NeuronUP Working Area
3. USER FILTER



Module: Administration



In the Facility/Company section (2), you will find all 
information related to the company. This includes:

• relevant information,
• billing details,
• and responsible personnel.

This information can be modified at any time.

Administration Module
1. FACILITY / COMPANY

You can strengthen access security to 
NeuronUP by restricting access to a specific 
IP address and enabling two-step verification 
for your professionals (3).

To activate two-step verification, all 
professional profiles must have a valid 
email address that can be used to identify 
them when accessing NeuronUP.

The Administration module (1) is available only to 
professionals with an administrator profile.
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In NeuronUP Rehab, you can choose how to label the 
profiles of the individuals you work with (2):

• clients,
• patients,
• or students.

In this manual, we refer to these profiles as patients.

You can identify your patients (1) by:

● personal data, such as first and last name,
● keeping them anonymized using a code (2).

Administration Module
1. FACILITY / COMPANY

1
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To make automatic payments, you can 
add the payment method that best suits 
your needs in this section (1).

In NeuronUP, you can make automatic 
payments using a credit/debit card, 
PayPal, or SEPA Direct Debit.

You can modify or delete the payment 
method at any time.

Administration Module
2. PAYMENT METHODS
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In the Professionals section (1), you can 
create and view the profiles of the 
professionals who work in the facility.

Creating independent profiles allows 
each professional to have their own 
separate and personalized workspace.

Depending on the plan you have 
subscribed to, there may be a limit on 
the number of professional profiles. You 
can see the available and/or occupied 
seats in indicator (2).

Learn how to manage professional 
profiles later in “Creating and Configuring a 
Professional Profile.”

Administration Module
3. PROFESSIONALS

1
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In the Invoices section (1), you can view 
and filter the invoices issued by 
NeuronUP (2).

In the Assigned NeuronUP2GO Months 
tab (3), you can see all the access periods 
that professionals have assigned to their 
clients so they can carry out their 
interventions from home.

Administration Module
4. INVOICES

1

3
2



In the Plan Management section (1), 
you can find all the information 
related to your NeuronUP plan.

You can edit or modify the plan you 
are using in NeuronUP.

Administration Module
5. PLAN MANAGEMENT
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2. Creating and Configuring
a Professional Profile



Types of Professional Profiles in NeuronUP

Employee Administrator
+ employeeAdministrator

The employee profile has access to 
the content needed to carry out 
interventions, but cannot make 
purchases from the application or 
manage other professionals’ profiles.
This profile does not have access to 
the Administration module in 
NeuronUP.

The administrator profile has access 
only to the Administration module.
From this module, they can make 
purchases, modify plans, view 
invoices, add payment methods, and 
manage professionals.

This profile includes both roles and 
can perform all actions.



To add a new professional profile, go to 
the Administration module and open the 
Professionals section (1).

Click the “New Professional” button (2), 
fill in the required information, and share 
the login credentials with the registered 
person.

Administration module
CREATING A PROFESSIONAL PROFILE

1
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Adding to the Professional Profile the Clients
They Work With

In the Administration module, under the 
Professionals section (1), select a 
professional from the list to view their 
detailed profile.

In the “Patients I Work With” section, select 
the clients that this professional profile will 
work with. It does not matter whether the 
patients were created by that professional 
or by another one.

All professionals in the facility have access 
to all patients.

To add a patients, click the “+” button (2), 
search for the corresponding patient, and 
save the selection.

2
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3. Creating and Using
a Lay-User Profile

for people who are going to undergo treatment by the professional



You can create a patient profile from:

• User Management module (1), New Patient (2, 3).
• Workspace module (4), patient filter (5), New Patient (6).

Creating a Patient
1

2

3

6

4
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Step 1. Basic Information:

● Enter the patient’s basic information:

○ first and last name,

○ or, if patient identification by code is enabled, enter 
the corresponding identification code.

● Select an avatar or upload an image to identify the 
patient.

Click “Continue.”

Creating a Patient
1. PATIENT MANAGEMENT



Creating a Patient
1. PATIENT MANAGEMENT

Step 2. Diagnosis:

NeuronUP offers an extensive list of diagnoses 
within the platform.

Search for the corresponding diagnosis for the 
patient and select Add Diagnosis (1) to confirm.

You may add more than one diagnosis.

● If the patient does not yet have a diagnosis, 
select “Undiagnosed” and, once defined, it 
can be edited from their profile.

● You may also select “Healthy person.”

Click “Continue.”

1



Step 3. Relevant Information:

Include the patient’s relevant data:

• sex,
• country of residence,
• date of birth, native language,
• educational level,
• dominant hand.

Once these fields are completed, click “Finish.”

Creating a Patient
1. PATIENT MANAGEMENT



4. Evaluation Test



Evaluation Test
To start a test, go to the “Assessment tests” section (1).

In the same list, above the preview image, the estimated 
duration of the test administration is shown (2), along with an 
indication of whether it includes subtests and how many.
Select the test you want to run and click the “Open test” button 
(3) to start administering it.

Assessment tests must be carried out under 
the supervision of a professional.

1

3

2
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When you click “Open test”, a window appears showing the test 
name and the associated cognitive function.
 This window also displays the test duration.

From here, you can download the technical manual (1) or watch 
the instructional video (2).

To administer the test, click “Start assessment” (3), or “Continue 
assessment” if a protocol is already active.

Professional supervision is required during 
administration.

1 2

3
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1

2

3

Before starting the selected test, a pre-assessment form will 
appear. In this form, select how you will interact with the 
application during the test (1).

Using the scales from 1 (very poor) to 7 (very good), indicate 
the user’s mood and how they slept last night (2).

Once all answers have been selected, click the “Continue” 
button (3).
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Evaluation Test



Next, the screen displaying the information for the selected test 
will appear. Once you have read the instructions, click the “Start” 
button (1).
On the next screen, the test instructions and the “Practice” button 
(2) will appear. This allows the user to complete a practice trial 
before starting the test.
Once the practice session is complete, the instructions screen will 
be displayed again. At this point, you may repeat the practice by 
selecting  “Practice” (3) or start the test by clicking “Start” (4).

1

2
4
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Evaluation Test

3



Once the test is finished, a closing screen will appear. 
Click the “Continue” button (1).

After clicking this button, a post-assessment form will 
appear with questions similar to the pre-assessment 
form.
Using the scales from 1 (very poor) to 7 (very good), 
indicate how you think the user performed on the test 
and their level of fatigue. Once all answers have been 
selected, click the “Continue” button (2).

3. MODULO SUCCESSIVO ALLA VALUTAZIONE

1

2
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Evaluation Test



5. Assessment batteries



Assessment batteries

Batteries are predefined sets of tests designed to guide 
the administration of assessment batteries.

Assessment batteries must be administered under 
the supervision of a professional.
Remember to review the battery to ensure it is 
appropriate for your user.
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Assessment batteries
To start a test battery, select a user from the list 
(1). Without a selected user, the assessment 
protocol cannot be started.
Once the user is selected, the assessment 
platform will open.

In the “Assessment batteries” section (2), click the 
“Open battery” button (3) to select the battery 
you want to work with.

Batteries are displayed by default in a preset 
order, but the professional can choose a different 
test administration order depending on the needs 
of the user to whom the assessment protocol is 
being applied.

1. START AN ASSESSMENT BATTERY

1

3

2

42



Once you click the “Open battery” button (1), a 
dropdown menu will appear with the battery description.
Selecting “Download technical manual” (2) provides 
access to a document that includes test definitions, 
usage instructions, and individual indexes.
After downloading the technical manual, click the “Start 
assessment” button (3) to begin the assessment 
protocol.

The results of these assessments are validated exclusively 
for the Spanish population. We will progressively incorporate 
new population groups.

It is recommended to review the technical manual 
before starting any battery, protocol, or test.

1

2

3
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Assessment batteries
1. START AN ASSESSMENT BATTERY



A second screen will appear showing the battery contents. 
On this screen, select the test you want to start the 
assessment protocol with. You can choose any test listed in 
the assessment tests list.
From the same screen, you can remove the tests you do not 
want to administer in this assessment protocol (1).
Once you have selected the initial test, click the “Continue” 
button (2).1

2
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Assessment batteries
1. START AN ASSESSMENT BATTERY



Assessment batteries

Before starting the selected test, a pre-assessment form will 
appear.

In this form, you will be asked to:

● select how you will interact with the application 
during the test (1),

● using the scales from 1 (very poor) to 7 (very good), 
indicate the user’s mood and how they slept last night 
(2).

Once all answers have been selected, click the “Continue” 
button (3).

2. PRE-ASSESSMENT FORM

1

2

3
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Assessment batteries
When starting a test, the screen with the corresponding test 
information will appear. Once you have read the instructions, 
click the “Start” button (1).

On the next screen, the test instructions and the “Practice” 
button (2) will appear. This allows the user to complete a 
practice trial before starting the test.
Once the practice is finished, the instructions screen will 
appear again. From here, you can practice again by clicking 
“Practice” or start the test by clicking “Start” (3).

3. TESTS WITHIN THE ASSESSMENT BATTERY

1

2
3
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Within a test

To access the menu, click the button located in the bottom-left 
corner. 

Several options are available:

● Full screen (1).
● Activity audio (2).
● Whiteboard (3): this option allows you to draw over the 

test like on a whiteboard, so you can reinforce the 
explanation for your user.

● Accessibility settings (4):

○ Color options: if your user needs it, you can adjust 
contrast, saturation, and brightness.

○ Cursor options: you can adjust its size, enable a 
high-contrast option, or disable the NeuronUP 
version to use your system’s default pointer.

1 2 3 4
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3. TESTS WITHIN THE ASSESSMENT BATTERY



Assessment batteries
Once the test is finished, a closing screen will appear. 
Click the “Continue” button (1).
 After clicking this button, a post-assessment form will 
appear with questions similar to the pre-assessment 
form.

Using the scales from 1 (very poor) to 7 (very good), 
assess how you think the user performed on the test 
and their level of fatigue.
 Once all answers have been selected, click the 
“Continue” button (2).

4. POST-ASSESSMENT FORM

1

2
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Assessment batteries
At the end of a test within the battery, the list of tests included in this 
assessment protocol will appear again. In this list, you can continue the 
assessment following the established order or select the test you want to 
administer next.

At the bottom, you can choose between “Continue assessment” (2) to proceed 
with the protocol, or “Return to the assessment list” (3) to go back to the initial 
screen with all tests and assessments.

1

2
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Assessment batteries

When you return to the home screen, a banner will appear at the top showing 
the protocol that is currently active.
 From this panel, you can:

● View the results (1)
● Create a new report (2)
● Finish the assessment (3)
● Continue the assessment (4)

This section also shows when the protocol was started, who started it, and 
how many tests remain to complete the active protocol.

1 2 3 4
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Baterías de evaluación
On the “View Results” button (1), you can see the results of the tests 
completed up to that point in the active evaluation protocol.

On the “Score Interpretation” button (2), you can download a PDF 
support document to help interpret the results of that specific test. In 
this section, you can also view the responses from the pre-evaluation 
form and the post-evaluation form. (3)

In the “Assessment Observations” section (4), you can write the 
necessary information about the assessment. From this section, you 
can also generate an automatic interpretation using AI. (5). 

From this screen, you can click “Continue” or “Create a New Report”* 
(6). 

For more information on how to create a report, go to point “7.” Reports

The results of this test are intended solely for exploratory 
purposes and are aimed at research and professional 
reflection. They do not constitute a diagnosis and should not 
be used as the sole basis for clinical intervention.
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Protocolo de evaluación
From the “Evaluation Tests” section, you can add tests and create a 
personalized evaluation protocol:

By pressing the “+” button (1), the selected test is automatically 
added to the active evaluation protocol.

By tapping at the top of the screen, where the text “View Content” 
(2) appears, you can access the protocol’s list of tests.

● From this list, you can:
○ Select which test to continue the protocol with.
○ Remove test from the protocol.

● Tests already included in the active protocol are identified with 
the text “Test in active protocol” (3).

The evaluation protocol can be started in two ways:

● By pressing the “Start Evaluation” button (4).

● From the “Tests to complete” section, click the “Continue” 
button (5).
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6. Results



Results

The battery does not assess independently; it is the 
professional who, based on their clinical judgment, 
interprets the results and makes decisions.
These tools are provided to support the professional’s 
assessment and facilitate appropriate interpretations based 
on their knowledge.

6
7
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To view the assessment results*, go to “User management” (1) and 
select the user whose results you want to review (2).

Within the profile, scroll down to the “Assessment results” section (3), 
where the results for each completed battery and test are displayed. 
From this section, click “View results” (4) to access them. You can also 
delete results (5) and generate reports (6) from the same screen.

To see how to create a standard report, refer to section 5 “Reports.”

Each test includes a support manual for interpreting the indexes and the 
results obtained.
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7. Reports



Reports
Select a profile in the “User management” module (1).

Choose a user from the list (2).

Click “Generate report” (3). The steps are the same as previously 
explained in section “5. Reports.”

If the assessment protocol is active, you can generate the report from 
the top panel of the platform by clicking “New report” (4).

4
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The battery does not assess independently; it is the 
professional who, based on their clinical judgment, 
interprets the results and makes decisions.
These tools are provided to support the professional’s 
assessment and facilitate appropriate interpretations 
based on their knowledge.
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Reports
When you click “New report”, a panel will appear where you can 
add basic information such as the report date (1), the report 
name (2), and the medical history (3).

You can also include additional information, such as the tools 
used and observations (4).
 Once you have completed the information, click “Continue” (5).

1
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Reports
In the content section, select the protocol results you want to 
include in the report.
Tick the box next to the protocol or test you want to add (1). In 
this section, you can also review the results of that assessment 
protocol.

You can also include rehabilitation results. To do so:

● Select the time range (2) and the grouping (3).
● Indicate whether you want to display the number of 

activities completed, days worked, and hours worked (4).
● Enable the option to show the impact of cognitive functions 

on the score (5).
● Include treatments (6).
● Include recommended activities (7)

1
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Reports
In the functions section, select the functions you want 
to analyze so that they appear in the report.

In the analysis panel (1), you can add a new entry and 
choose whether to include it in the report (2).

In the conclusions section (3), write down any relevant 
information: observations, comments, analysis of the 
user’s assessment, interpretation, and 
recommendations.

To do so, add a title (4) and complete the conclusions 
(5).

You can also generate conclusions using AI by clicking 
the corresponding button (6).

Once all sections have been completed, click the 
“Generate report” button (7) to generate it.
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10. Support resources



Support resources
Help Center - Documentation in different formats to help you 
understand the platform in depth:
https://neuronup.us/help-center/ 

FAQs - Consult the most up-to-date frequently asked 
questions:
https://neuronup.us/faq/ 

Resources for professionals - Content to support your use of 
NeuronUP: presentations, images, reminders for your patients, 
the NeuronUP logo for sharing on your website, use cases, etc.
https://neuronup.us/resources/ 
https://neuronup.us/downloads/ 

Newsletter - weekly email with news, resources, clinical cases, 
webinars, training, etc.
https://neuronup.us/newsletter/ 

NeuronUP Academy - training academy in neurorehabilitation:
https://neuronup.us/neuronup-academy/ 

NeuronUP Labs - tools for researchers:
https://neuronup.us/neuronup-labs/ 

https://neuronup.us/help-center/
https://neuronup.us/faq/
https://neuronup.us/resources/
https://neuronup.us/downloads/
https://neuronup.us/newsletter/
https://neuronup.us/neuronup-academy/
https://neuronup.us/neuronup-labs/



